  
  Skip to content  See what’s new and what’s coming for MRI Software users at MRI Ascend! Learn more
 
       MRI Software   
   	  MyMRI  
	  Select Region     
	  +44 (0)20 3861 7100  

 
  	   Solutions    	 	 	 MRI Living™             Simplify living for property professionals and residential communities with integrated digital services.
 
	  Estate Agency  
	  Block Management  
	  Build-to-Rent  
	  Social Housing  

 
	 	 MRI @Work™             Stay agile and competitive with flexible solutions for commercial owners, operators and investors.
 
	  Commercial Property Management  
	  Investment Management  
	  Facilities Management  
	  Energy Management  
	  Footfall Analytics  
	  Visitor Management  

 
	 	 MRI @Work™ for Occupiers             Uncomplicate compliance and prepare for the future with solutions for corporate occupiers. 
 
	  Workplace Management  
	  Facilities Management  
	  Energy Management  
	  Lease Management  
	  Lease Accounting  
	  Footfall Analytics  
	  Fixed Asset Accounting  
	  Visitor Management  

 

 
	 	   Property Management Software   
	   AI for real estate   
	   A-Z Products   

 

 
	   Sectors    	 	 Residential Sectors 
	  Estate Agency  
	  Block Management  
	  Build-to-Rent  
	  Social Housing  

 
	 	 Owners and Investors 
	  Office  
	  Industrial & Logistics  
	  Retail  

 
	 	 Property Occupiers 
	  Office  
	  Industrial & Logistics  
	  Retail  

 
	 	 Public/Other Sectors 
	  Healthcare  
	  Local Authorities  
	  Education  
	  Telecommunications  

 

 
	   Partners   
	   Services    	 	 Managed Services 
	  Data Management   
	  Lease Administration   
	  Recurring Professional Services  

 
	 	 Cloud Services 
	  Hosting & Deployment  

 
	 	 Support & Implementation 
	 	  Contact Support  
	  Professional Services  
	  Orchard Customer Login  
	  Housing Hub Login  
	  Castleton Support Portals  
	  OnLocation Support  
	  MRI Evolution/FSI support  

 

 
	 	 Training 
	  Training Academy  

 

 
	   The MRI Difference    	 About Us 
	 MRI Agora platform 
	 AI for real estate 
	 Careers 
	 Global Leaders 
	 EMEA Leaders 
	 Foundation 

 
	   Resources    	 Resources 
	 Blog 
	 Events 
	 News 

 
	   Search for:  Submit Search
 Click here to search 
 
	   Contact   
	  MyMRI  
	  Select Region     
	  +44 (0)20 3861 7100  

 
  Toggle navigation     
 
 
 
    
 
      Social Housing Software 	Social Housing
	Housing & Tenancy Management
	Finance Management
	Asset & Repairs
	Housing Options
	Digital Essentials

  Select a solution
Social Housing
Housing & Tenancy Management
Finance Management
Asset & Repairs
Housing Options
Digital Essentials

  
 
 
 
     Home | Solutions | Social Housing Management Software

 
    [image: Social housing management software] 


 
 
  Transform your communities with social housing management software
 The UK’s most comprehensive software solution set for the social housing industry.
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            Take better care of residents, your organisation and yourself
 
       
 Take care of residents
  Spend less time on tasks and more time listening to your residents and delivering enhanced experiences to keep your residents happy.
 
 
 
     
 Take care of your organisation
  Maintain compliance and make smarter decisions with data you can trust, empower your organisation to achieve a sustainable business.
 
 
 
     
 Take care of yourself
  Each of our solutions is designed to give you back the precious time you need to rest, recharge, and bring your best self to the job. 
 
 
 
 
 
 
        [image: Is your system holding you back from delivering better outcomes for the people you serve?] 


 
 
    Is your system holding you back from delivering better outcomes for the people you serve?
 It’s your vision to truly make a difference – but with so many pressures in the social housing sector, and various obligations and regulations to meet, it’s not easy. As you shape your strategy and bring it to life, it’s frustrating when your software gets in the way.
 End the frustration now.
 The MRI social housing suite of solutions can support and elevate every aspect of your organisation. From Housing and Tenancy to Property and Asset, from Finance and Accounting to Digital Essentials – we’ve got you covered.
   Request demo  
 
 
 
 
 
 
   
     Execute your complete technology strategy for better social housing management
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 Create sustainable communities 
 Manage the sustainability and quality of your homes to create a thriving community where customers are satisfied and no home is left empty.
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 Meet legislative requirements
 Leverage comprehensive tools developed specifically for the social housing sector, and maintain compliance proactively and efficiently.
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 Save time and money 
 Streamline time-consuming tasks and reduce admin so your team can focus on what matters most: helping those in need so your community can thrive.
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     Achieve more with the most connected technology built for housing associations and local authorities
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    Housing and tenancy management
 Technology that brings together your residents, their homes, your workforce and the wider community. From housing management, CRM and rent arrears solutions to transparent service charges, we support you with a clear 360 view of your residents and properties.
   Learn more  
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    Finance management
 A comprehensive range of options including enterprise, modular and cloud finance systems, along with component accounting and strategic financial modelling. From speeding up year-end processes to longer-term forecasting solutions, we’ve got you covered.
   Learn more  
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    Asset and repairs
 A comprehensive solution set designed to manage compliance and take a strategic data-driven view of your housing stock, and help you to build a complete, end-to-end repairs & maintenance process to achieve greater customer satisfaction, and safer, smarter, greener homes.
   Learn more  
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    Housing options
 Combining practical support and advice with easy-to-use software, allowing you to meet your legal obligations. This solution set helps local authorities and registered providers of social housing to meet their needs around property listings, advertising homes, homelessness, rough sleepers, and case management. We support you to create thriving, safe and connected communities.
   Learn more  
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    Digital essentials
 By creating resident self-service portals, two-way SMS and electronic signatures, MRI can help speed up your digital strategies, to keep pace with resident demands. Digital-first also means take care of any aspect of your organisation’s most important asset – data. We can help you to digitise document management and provide a secure and scalable platform to store the documents
   Learn more  
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    Managed IT services
 Our team of technology experts, with an in-depth knowledge of the social housing sector, can become an extension to your in-house IT team. We offer a range of managed and hosted services including real-time monitoring, planned maintenance, out of hours cover, daily system checks, upgrades, application support, continuous protection with scalable hosted backup & disaster recovery and more.
   Learn more  
 
 
 
 
 
 
 
  
 
 
 
     Focus on what matters most with a connected technology platform
 
    
    https://www.mrisoftware.com/uk/wp-content/uploads/2023/08/SH-Agora.mp4
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 Create sustainable tenancies and reduce void properties by supporting those at-risk.
 MRI Income Analytics  
   
 Achieve accuracy in reported numbers and confidence in decision making. 
 MRI Service Charges  
   
 Provide high quality, safe and healthy homes.
 
 
 
 MRI Repairs  
   
 Manage and report on risk, regulations and auditing.
 MRI Asset Management  
   
 Create safer communities with better antisocial behaviour and domestic abuse case management.
 MRI Safer Communities  
   
 Put customers at the heart of your organisation with excellent customer service.
 MRI Customer Central  
   
 Manage your homelessness outreach services effectively. 
 MRI Housing Options  
   
 Allocate the right homes to those in need.
 MRI Allocations  
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  	  Provide 
  Technology to help you provide the right homes to those in need. Use MRI’s tools to manage homelessness, allocate housing and create sustainable tenancies, so you can better support your communities.
 
 
	  Manage 
  There’s a lot that goes into maintaining tenancies and homes. Make the entire process simpler with technology that helps you manage all your finance and back-office needs whilst providing safe, healthy and compliant homes.
 
 
	  Serve 
  Create a resident-centric community, where your tenant’s feel safe, heard and cared for. Manage your antisocial behaviour case load and promote better customer service to protect the wellbeing of your neighbourhood.
 
 

 
 
 
     A trusted partner providing end-to-end solutions for a variety of departments
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 Housing & Frontline
  Protect and support those most at risk
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 Asset & Repairs
  Devise smarter strategies that sustain buildings and keep you compliant
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 Finance & Accounting
  Make data-driven decisions with confidence
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 IT & Digital
  Future Proof your digital investments
 
 
 
 
 
 
 
 
      Training Academy
 Get the most from your MRI Social Housing solutions
 
   Learn more  
 
 
     Our Clients
  
 
      
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
 
 
      Key facts
 
     
  45+  years of experience in the social housing sector
 
 
   
  850+  social housing clients in the UK and Ireland
 
 
   
  82%  social housing units across UK & Ireland are supported by MRI
 
 
 
 
 
          Using spreadsheets is complex and error-prone, and we had little confidence in presenting the forecasts to the Board. Now, it’s a different story – and furthermore, on a hosted platform, MRI's financial modelling software is easy to use with all updates taken care of for us through the service provided.
  Paul Whitehead | Head of Finance and Resources @ Blackpool Housing Company    
   Having detailed information about our assets and managing everything centrally has helped us achieve time efficiencies, streamline day-to-day processes, and ensure the integrity of our data. MRI Horizon fits all our property management needs perfectly.
  Elena Lebedeva | Property Project Officer @ Royal Borough Kensington & Chelsea   
   MRI's CRM gives us that 360-degree vision of our customers, and that allows the whole of the organisation to know when that particular tenant has contacted us, helping our staff deliver on our promises which is one of our key values.
  Steven Bennett | CAS Programme Manager @ West Kent Housing    
   I was happy that everything was prioritised all the way through to the development team. We were listened to, the priorities were understood. Just to have development and product teams there that fully understand everything behind the behaviour of the product, speeded everything up. What’s been encouraging for me even after the go live, we’ve maintained the fortnightly development reviews.
  Sovereign Housing Association   
   MRI has always fitted what the business needed… when we looked at upgrading the entire MRI system, we did go out to tender and again MRI came up trumps. I’ve seen a lot of self-serve offerings and I would say, hand on heart, the MRI Portal offering is one of the better ones.
  Jon Staff | Senior Application Support Engineer @ Cambridge City Council   [image: Cambridge City Council] 


   
 
 
 
  
 
     Resources
 
 
           Client Spotlight   Rotherham Metropolitan Borough Council 
  Client Spotlight     
        Client Spotlight   Acis Group Discuss Their Digital Transformation and the Evolution of Repairs Technology 
  Client Spotlight     
        On-Demand Webinar   Elevate Your Customer Relationships with MRI Customer Central 
  On-Demand Webinar     
        On-Demand Webinar   From Finding a Home to Swapping Keys – The Full Mutual Exchange Process 
  On-Demand Webinar     
 
 
 
     Stay Updated
 
 
           News | January 27, 2021   MRI Software Acquires AMTdirect, a Provider of Lease and Facilities Management Solutions 
  Read the Article     
        Blog | September 9, 2021   A balancing act: how technology continues to help businesses keep IFRS 16 compliant 
  Read the Post     
        Blog | July 8, 2021   Key accounting factors to consider when making lease modifications 
  Read the Post     
        Blog | February 11, 2021   Lease administration: The key to uncovering hidden costs in your leases 
  Read the Post     
 
 
 
       Let's Connect
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 Find out more about MRI’s range of technology solutions designed specifically for social housing providers.
 
 
        Request Information    
 
 
    Book a demo    
 
 
 
     First Name  
 
 
    Last Name  
 
 
    Company  
 
 
    Job Title  
 
 
    Email address  
 
 
    Telephone  
 
 
    Country 
 
 
 
 
   Tell us about your requirements  
 
  Terms of use By clicking submit, you agree to our terms and conditions and consent to being contacted by MRI Software about our products or services. You can opt-out at any time. Please see our privacy policy for more information about how MRI Software handles your personal information.
 
            Submit 
 
 
 
 
 
       Call 020 3861 7100 today
 
  Speak to an expert about our social housing management software
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    9 King Street
 London EC2V 8EA
 United Kingdom
 
 Sales +44 (0)20 3861 7100 FacebookTwitterYouTubeLinkedIn
 
 
 
     UK: +44 (0)20 3861 7100South Africa: +27 21 686 3145 US: 1 800 321 8770Canada: 1 800 321 8770Australia: +61 2 8915 5000Singapore: +65 6932 2930 
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  45000+  Clients
 
 
   
  20.1m  Units
 
 
   
  4.2m  Leases
 
 
   
  300+  Partners
 
 
   
  170+  Countries
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    Overview  This website uses cookies so that we can provide you with the best user experience possible. Cookie information is stored in your browser and performs functions such as recognising you when you return to our website and helping our team to understand which sections of the website you find most interesting and useful.
 You can adjust all of your cookie settings by navigating the tabs on the left hand side.
 
 
  Strictly Necessary Cookies  Strictly necessary cookies should be enabled at all times. They help us make our website usable, enabling you to move around the site and use its features.
 Preferences cookies enable our website to remember information that changes the way our site behaves or looks, like your preferred language or the region you are in.
     Enable or Disable Cookies    
 
 
 
 
  Performance Cookies  Performance cookies help us understand how visitors interact with our website, by collecting and reporting information that doesn't identify you personally. Keeping these cookies enables us to improve our website.
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  Please enable Strictly Necessary Cookies first so that we can save your preferences!
 
 
 
  Marketing Cookies  Marketing cookies may be set by our advertising partners to collect information about your browsing habits. Keeping these cookies enables us to display advertisements that are more relevant to you and your interests.
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